
The EHS Adapter can be used with these Jabra headsets

Jabra Engage wireless headsets

Premium range of office wireless headsets  
with user-friendly base for intuitive call control.  
Connect up to five devices at once to the  
headset*, including desk phone, softphone,  
analog phone, and 2 Bluetooth® devices.

Jabra Pro 9400 Series

Wireless office headset with user-friendly  
touch screen/pad for easy call control.  
Control calls to your desk, soft and mobile  
phone from the same headset.

Jabra Motion Office

First Bluetooth® office headset with user- 
friendly touch screen for easy call control.  
Control calls to your mobile, soft and  
desk phone from the same headset.

Jabra Pro 920/925

Simple, intuitive and high quality office  
wireless headsets that are optimized for  
use with leading desk phones. Jabra Pro  
925 Dual Connectivity also enables  
smartphone and tablet connectivity.

The Jabra Link 14201-27 EHS Adapter enables remote  
Electronic Hook Switch Control (EHS) with Jabra wireless  
headsets and AudioCodes 300 and 400 HD IP phones. 

This means that users can hear ring tones, answer and end calls, 
adjust the volume or even mute the call up to 150 meters/450 
feet away from their desks. The integration of handset and 
headset allows users to benefit from enhanced mobility and the 
ability to multitask while on a call. The wireless freedom improves 
work efficiency and ergonomics throughout the day.

How it works
The EHS Adapter is a plug-and-play solution that converts  
from the DHSG standard used in AudioCodes phones to the 
DHSG standard used in Jabra headsets – and vice versa.

Handset-Headset compatibility
The EHS Adapter is compatible with a wide range of AudioCodes 
phones. For more details see the technical specifications on page 2.

Jabra Link 14201-27 Datasheet

Jabra.com/accessories/jabra-link-14201-27

Electronic hook switch control for
Audiocodes 300 and 400 HD  
IP Phone Series

desk phone

Works with: 

* Variant dependant



Jabra EHS Adapter	 Enables Electronic Hook Switch Control with AudioCodes 300 and 400 HD IP phones1 and Jabra headsets
Item number	 14201-27
Length of cable	 925 mm (36.4 inches)
Certification	 CE, FCC, IC, NOM, C-Tick, China, Taiwan, Korea, Japan, Australia
Warranty	� North America /APAC: One-year limited warranty. Europe: Two-year limited warranty

Compatibility
Audiocodes*	� AudioCodes 300HD IP Phone series (310HD & 320HD) 

AudioCodes 400HD IP Phone series (430HD, 440HD, 450HD)
Jabra wireless headsets	 �Jabra Engage Series, Jabra Pro 9400 Series, Jabra Pro 920 and Pro 925, Jabra Motion Office, Jabra GN9350e/Jabra 

GN9330e EHS, Jabra GN9120 EHS/Jabra GN9125,

EHS features	
Answer call	 Yes
End call	 Yes
Ring tone in headset	 Yes
Volume control	 Yes
Mute control	 Yes

Specifications

Specifications

Jabra Engage Series Jabra Pro 9400 Series Jabra Motion Office Jabra Pro 920 and Pro 925

Connectivity
Jabra Engage 75 2

(Mobile phone only for  
Jabra Pro 9470 and Jabra Pro 9465)

Jabra Pro 920

Jabra Engage 65 3 Jabra Pro 925

Range Mono + Duo: 150m 4 

Convertible: 100m 4 150m 4
Soft + desk phone: 100m 4 
Mobile phone: 25m 5

120m 6

Boom style Mono + Duo: Flex 

Convertible: Midi
Jabra Pro 9470 – Midi
Jabra Pro 9460 – Flex

Short Midi

Touch screen Yes 6 Yes 6 Yes No

Mono/Duo Mono or Duo 6 Mono or Duo 6 Mono Mono or Duo 6

Auto set-up Yes Yes Yes Yes

Wideband sound Yes Yes Yes Yes

2-Mic Noise Cancelling Yes No No No 11

2-Mic Noise Blackout™ No Yes (Jabra Pro 9470) Yes No 12

Hearing protection SafeTone SafeTone SafeTone SafeTone

Wearing styles in box
Headband + earhook  
+ neckband 7,8,9

Headband + earhook  
+ neckband 
(Neckband only incl. for Jabra Pro 9470)

Headband + earhook 10 Headband. Earhook10 + 
neckband10– mono only 

Conferencing Yes Yes No Yes 13

EHS solution Jabra Link 14201-27 Jabra Link 14201-27 Jabra Link 14201-27 Jabra Link 14201-27
 

1	 Please contact AudioCodes local distributor for the required HW version availability. 
2 Can connect to 2 USB devices (softphone and/or desk phone), 2 Bluetooth® devices and 1 analog desk phone    
3 Can connect to 1 USB device (softphone or desk phone) and 1 analog phone   
4	 Range varies according to the environment in which the headset is used
5 	Range depends on the device with which the headset is connected
6	 Model dependent
7 Engage 75 Mono: comes with neckband accessory    
8 Engage 65 Mono: neckband is available as an accessory    
9 Engage 65 Convertible: headband and neckband are available as accessories
10 Available as accessory
11 Uses a unidirectional noise reduction microphone instead
12 Noise Blackout delivered through DSP
13 Up to 4 (primary+3) headsets for Pro 920 only
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© 2018 GN Audio A/S. All rights reserved.  
® Jabra is a registered trademark of GN Audio A/S.

The Bluetooth® word mark and logos are registered trademarks owned by the  
Bluetooth SIG, Inc. and any use of such marks by GN Audio A/S is under license. 
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